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2 INTRODUCTION

2.1 Purpose

The document captures the overall behavior of the Ling2 system and help and
support for the LinQ2 System.

The purpose of this document is to provide the help contents as well as Support
of a LinQ2 System.

2.2 Intended Audience and Reading Suggestions

This document is written as a help guide to the LInQ2 system and the targeted
audiences are the following:
Users of a LInQ2 System

2.3 Scope of the Document

The scope of this document covers the help content of the LinQ2 System.

3 HOME HELP

User's dashboard displays current messaging activities for you. The up-to-date
statuses of messages are shown in the form of graphical charts. The credit chart
displays current available credits and sent messages while message history chart
displays sent messages for last 6 months.

Copyright © 2020 Cerebra



EEREBRH LinQ2 Help Document

Users Dashboard

Uszer's dashboard displays current messaging activities for you. The up-to-date stetus of messages are shown inthe form of graphical charts. The credit

chart displays current available credits and sent while: history chart displays sent for last 6 months.
Message Statistics
Sent Messages u} _
Fejected Messages o 40,000
Received Meszages u] 35,000
Pending Messages o an,000
w
. a
Delivered Messages u] o 25 000
o
2 20000
MMS Statistics E
2 15.000
Sent Messages u]
10,000
Rejected Messages o
Pending Messages u] 5.000
o
o - o - o ]
- - - o Q Q
; e = o & & a &
Email Statistics S ] S z = z
& 5] & 5] & 5]
e ] o Last 6 Months
Rejected Email o
Pending Email 2405

4 ORGANIZATION

Select the organization by clicking on the required organization list displayed in
the left. The selected organization will be highlighted in red color. To edit the
organization details click on the Organization ID.

HOME  SMS  REPORTS CONTACTS  [RelsuelORkeiylolil  CORF IOM  SYSTEM TOOLS  PROFILE  STA IR 4| Logout
. . “erify
Hierarchy  Users  Roles  Templates  Guots Campaign Request

Organization L ist help

You can view previously saved organization list on this page.

In this page You can find organization id and description of paricular organization .
Please click Org id hyperlink to modify organization detail.

If you want to add new organization then first select main organization from left displayed organization list.If you are not selecting any
organization from left displayed organization then this new organization will add as a sub organization in to the main organization. You
can recognized selected arganization highlighted with red colar in the left menu. After performing this step please click Add
organization button.

If you want to delete any/all organization's then please select the check box and click Delete organization button.
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4.1 Add Organizations

Select the organization by clicking on the required organization list displayed in
the left. The selected organization will be highlighted in red color. If you don't
select any organization from the menu then the new created organization will

add as a sub organization in to the main organization. In add Organization page
all the fields are mandatory.

Enter Organization name in provided text box. Enter Department Code in
provided text box. Enter Department Location in provided text box. Enter
Sender Id in provided text box.

If you are not providing sender id than sender id will be default sender id. To

save this Organization please click save button. To reset field please click reset
button.

HOME  SMS  REPORTS  CONTACTS [ReerNVeENjil CONFIGLRATION  PROFILE  STATUS MOMITOR  BULK MAIL

RECHE Users  Roles  Templates  Quota  Campaion R::Li;ys‘t RE:S;;

& Innovative Solutions Organization Management(Innovative Solutions)
E'"<>(3w and Taxes
0 Bank
E‘ @ T O Ory Id Description
iR Development Team
B-® cor O 140 HR
< Follow Up O 141 Biank
B ® Finance
< Saudi Market Team O 14 m
O 143 CSR
O 148 Finance
[ appoRcensaoN | [ DELETE ORGANSATION

HOME M3 REPORTS  CONTACTS [ogelNPeNIetl CONFIGLRATION PROFILE  STATUSMOMTOR  BIULK MAIL

. . Werify Werify
Hi h [ Ral Templat (ot C
IErarchy ISErs oles EIMPIELES {Slu k=) AMpagn REtuS{ REtuS{

5 Innovative Solutions Organization Management(Bank)
5®

G Gow. and Taxes
s Bank
2@ 7 O Org Id Description
§CF Development Team
EI@ coR ‘
o Folleey Lipp
=@ Finance

<32 Saudi Market Team

ADD ORGANSATION | | DELETE ORGARSATION
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HOME  SMS  REPORTS — CONTACTS RegeRNiWeiayielll COWFIGURATION  PROFILE  STATUS MONTOR  BULK MAIL

“erify Werify

Hierarch Users  Roles  Templates  Guota  Campaign
" " Rl Request  Reguest

@Innouaﬁue Solutions

5® pr Add Organization
0 oy, and Taxes

S Bark

B-®

T T Organization Mame* |Loan Managrnent Tearn |
‘ R Developmert Team

E-® csg Department Code * |DD21 ]

L Follow Up

e Saudi harket Team

|
B ® Finance Department Location * |Riyadh, KSA, |
|

Sender 1D |Elank Dept

HOME  SMS  REPORTS  CONTACTS |[RelgeXNieeNol CONFIGURATION — PROFILE  STATUS MORMTOR BULK MAIL
Yerify “erify

Hierarchy Uzers Roles Templates Cuota Catmpaign Request  Reduest

i Innovative Solutions Organization Management({lnnovative Solutions)
E-® R

0 Gov. and Taxes

E® pank

L Loan Managment Team ] Org ld Description
E-®

e Development Team 0 140 AR

B® oo O s Bank

- 0 Followy Lgp

E-® Finance O 14z T

R Saudi Market Team ] 143 CER
O 146 Finance
| ADD ORGANISATION | | DELETE ORGANISATION

4.2 Edit Organization

In edit Organization page all the fields are mandatory. You can modify
Organization Name, Department Code and Department Location, Sender Id in
this page. If you are not providing sender id than sender id will be default sender
id. To save this Organization please click save button. To reset field please click
reset button.

Copyright © 2020 Cerebra
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HOWE ShS CONTACTS CRGAMZATION ( ATICN PROFILE  STATUS MOMITOR  BULK MAIL

. Yerify ety
Hierarchy  Users  Roles  Templates  Quaota  Campaign Request  Reguest

& Innovative Solutions Organization Management(Bank)
E® p

P <A Gav. and Taxes
E-® pank

i Description
E-®

<% Loan Managmert Team ] Org Id
O

i 0 Development Team (
E-® csp

150 Loan Managment Team j

----- 2 Folow U [ apooreamsamon | [ DELETE oransaTon |
E-® Finance
<32 Saudi Market Team

(el riN oVl CONFIGURATION — PROFILE  STATUS MOMITOR  BULK MAIL

Hierarchy Users Roles Templstes Eucta CatmpEign R::S;i‘t R::Li;;

@Innouaﬁue Solutions

5® pr Edit Organization
4 Gy, and Taxes
E-® park
< Loan Managment Team Grgarization Mams? |Loan Managrnent Team |
E-®
) Development Tesm Parameter Details
B-®
= G Department Code * |DDZ1 0 |
<Gk Follaw Up -
E® Finance Drepartment Location * |R|yadh, KSA, |

<3 Saud harket Team Zender ID

4.3 Organization List

You can view previously saved organization list on this page. In this page you
can find organization id and description of particular organization. Please click
Org id hyperlink to modify organization detail. If you want to add new
organizations then first select main organization from left displayed
organization list. If you are not selecting any organization from left displayed
organization then this new organization will add as a sub organization in to the
main organization. You can recognize selected organization highlighted with

red color in the left menu. After performing this step please click Add
organization button.

If you want to delete any/all organization's then please select the check box and
click Delete organization button.

Remember that Process Verifier might be applied. “Will be discussed later”

4.4 Add Quota
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From add quota page you can assign quota to particular organization form
available SMS credit balance. First select the organization from left side menu list.
You can identify selected organization highlighted in red color. If you want to
assign unlimited quota to particular organization then select the organization
and check unlimited check box. Otherwise write quota in Quota box. To save
please click save button.
To reset please click reset button.

HOME SMS  REPORTS  CONTACTS [ebleFiilesyislll CONFIGURATION  PROFILE  STATUS MONMOR  BULK MAIL

Higrarchy  Users Roles  Templates Campaign
iy @
2 Bank
E-L=] Telecom )
S Add Quota(ORG)
o HR
L2 Finance
R Advertising Organization* ORG
Available Allocation® Unlimited
Unlimited* F
CQuota® Unlimited
EE)EE
4.5 Roles

Select the organization by clicking on the required organization list displayed in
the left. The selected organization will be highlighted in red color. All displayed
roles belong to the highlighted organization.
Users having privilege of Role management can create and define new roles.
Roles are specific to an organization.
Only roles belonging to an organization can be assigned to the new users/
existing users of that organization.
To maintain and manage roles, privileged users can navigate to the HOME--
>ORGANIZATION-->ROLES link. Roles List is displayed specific to an organization.
By default the list of roles belonging to the logged in user’'s organization will be
displayed.

e List Roles

Select the organization by clicking on the required organization list displayed in
the left. The selected organization will be highlighted in red color. All displayed
roles belongs to the highlighted organization.

Users having privilege of Role management can create and define new roles.
Roles are specific to an organization.

Only roles belonging to an organization can be assigned to the new users/
existing users of that organization.

To maintain and manage roles, privileged users can navigate to the HOME--
>ORGANIZATION-->ROLES link. Roles List is displayed specific to an organization.
By default the list of roles belonging to the logged in user's organization will be
displayed.

Copyright © 2020 Cerebra 10
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HOME  SMS  REPORTS  CONTACTS QNeldeRUlrefwielll CONFIGURATION  PROFILE  STATUS MONITOR  BULK MAIL

Hierarchy Users Roles  Templates Quota Campaign
{5 0rG .
G B Role Management(Finance)
i' Telecom
V] marketing
43 R
4 Finance || Role Id Role Name Organization
o R Il 31 Finance Manager 2%

Finance Assistant Manger 26

r 32
e

e Add Roles

Select the organization by clicking on the required organization list displayed in
the left. The selected organization will be highlighted in red color. Role name is
mandatory.

User can select privilege for this role and later user can change privilege for this
role from edit role page. All the users having this role are not authorized for such
a privilege which is not assign to this role. Enter the role name, privilege for new
role and click save button.

HOME SMS REPORTS CONTACTS [Eebleliiinoyolll CONFIGURATION  PROFILE  STATUS MONMOR  BULK MAIL

Hierarchy  Users Roles  Templates Quota Campaign
ORG N
@Q ot Add Role(Finance) @
L' Telecom
0 marketing
G
40 Finance Role Name* I
O Advertizing .
Privilege

. |- My Account
™ Home
I sus
= Compose
I Drafts
I schedules

]
]
n [ zent Messages
n Templates
= [ schedules Job
o T Reports.
« Message Log
» I Transaction Summary
« Campaign Log
= Campaign Summary
= [ AuditLog
o I contacts
s [ contacts
= O Groups.
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L] |7 Groups
EaCd Organization
s v Hierarchy
[ Users
= ¥ Roles
L] |7 Templates:
= ¥ aucta
s v Campaign
o W Configuration
» [V Lina2 Resources
n ¥ cervices
» ¥ Providers
s ¥ Enumeration
o W Frofie
» [V UserDetals
s v Change Password
o Status Monitor
o M Bukwail

o Edit Roles

Select the organization by clicking on the required organization list displayed in
the left. The selected organization will be highlighted in red color.

Role name is mandatory. User can change privileges for this role. All the users
having this role are not authorized for such a privilege which is not assign to this
role. User can update the role name, privilege for this role and click save button.
Note: Changes to the privileges of a role will be in effect once the users belonging
to the role re login with their user id.

CONFIGURATION  PROFILE ~ STATUS MONTOR  BULK MAIL

e Edit Role(Finance) @
LI Telecom
O marketing
< R
=4 Finance Role Name® |Finance Assistant Mang
4 Advertising
Privilege

. vV My Account
o ¥ Home
o ¥ sms
s v Compose
a [ Drafts
» [ Schedules
n ¥ zent Meszages
= ¥ Templates
= [ schedules Job
o ¥ Reports
= ¥ Meszage Log
= ¥ Transaction Summary
v Campaign Log
v Campaign Summary
= [ AuditLog
o ¥ contacts
= ¥ contacts
= ¥ Groups
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L] |7 Groups
I Organization
s v Hierarchy
[ Users
= ¥ Roles
L] |7 Templates:
= ¥ aucta
s v Campaign
I Configuration
» [V Lina2 Resources
n ¥ cervices
» ¥ Providers
s ¥ Enumeration
¥ Frofie
» [V UserDetals
s v Change Password
¥ status Monitor
¥ Bulk Wail

Select the organization by clicking on the respective organization displayed in
the left in hierarchical form. The selected organization will be highlighted in red

color.

Note: Before deleting any roles ensure that there are no user/users belonging to

those role/roles.

Users can delete a single or multiple roles at a time. Select the appropriate check
box before the role item in the role list. To delete all roles click on the check box
in the table header. Select the roles to delete and click the Delete button. A
confirm dialog box will appear to delete the role. To confirm click the ok button

or cancel to discard it.

HOME  SMS  REPORTS

CONFIGURATION ~ PROFILE  STATUS MONTOR  BULK MAIL

Telecom
marketing
HR

o pank Role Management(Finance)

Role Id

Finance Manager

Finance Assistant Manger

Finance r
&G advertising r "
Voo
| ADD ROLE |
4.6 Users

Organization
26

26

Select the organization by clicking on the required organization list displayed in

the left. The selected organization will

be highlighted

in red color.

All listed users belong to the highlighted organization. The list displays User
name, First name, Last Name, Role Name, Last Login Date, Last Modified Date.

Copyright © 2020 Cerebra 13
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To add new user click on the add user button.

To delete specific user select user/users you want to delete then click delete user
button.

To edit specific user, click on user name hyperlink.

HOME  SMS  REPORTS  CONTACTS [QelsleRiirfyiolll CONFIGURATION  PROFILE ~ STATUS MONTOR — BULK MAIL

Hierarchy Users Rolez  Templates Quota Campaign

FELLE] )
© G Bank Users Management(ORG) @
il Telecom
0 marketing
xR
O Finance | User Name First name Last Name NF;::'?e Last Login Date Last Modified Date
{2 Advertising
O bef123 del.del.del bef123 bef123 44 18-10-2008 01:01:40 07-10-2008 01:11:33
[0 testwatani.del testwatani testwatan1 testwatan 18-10-2008 09:36:47 18-10-2008 09:36:35
[0 i=lalalai23.deldel talalala123 talalala1z3 WEWEr Z20-10-2008 05:59.02
O test123234 del.del tetststststs 44 Z2-10-2008 01:01:51 21-10-2008 08:03.01
O talal.del talal.del talal.del dfd ZZ-10-2008 01.04:48 22-10-2008 010439
[0  fulcontroit.del fullcontroll fullcontrol Ez :-Iltrul 18-11-2008 03:37:02 18-11-2008 03:36:55
] TD.Imran.del.del MD.Imran TD.Imran Ez:'lltrul 18-11-2008 05:08:20 18-11-2008 05:07.20
[0 [mD.mran [TD.Imran ITD.Imran Ez :-Iltrul 23-11-2008 02:28:35 23-11-2008 01:57:02
[ agauser | [ peereuser

4.7 Templates

e Template is pre-formatted SMS which you can use to send quick message
to your customers.

Template is pre-formatted SMS which you can use to send quick message
to your customers.
View previously saved list of templates

Find the template lists which contains template name, language,
template type and messages for a particular template.

To edit the template click on the template name

click Add button to add new template

To delete any/all templates then please select the check box and click
Delete button.

e Add Templates

e Template is pre-formatted SMS used to send quick message to your
customers.
Following is a brief description of all the fields in the form:

e 1. Template Name: Unique name for the template should be at least 6
characters and should not contain spaces.

2. Language: Language for the template.

3. Template Type: The type of the template.

Copyright © 2020 Cerebra 14
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a. User: For individual user purpose, users can use these templates for
sending messages to customers from the compose screen.

b. Application: Corporate administrators and System Administrators can
create such type of templates. Once created these types of templates can
be used by all the users of the organization.

c. System: Only System administrators can create such type of templates.
System type templates are used by system for internal purposes and for
backend integrations.

4. Message: The actual message for the template.

To save this template please click save button.
To reset field please click reset button.

HOME SMS  REPORTS  CONTACTS [EellellivaSwilolill CONFIGURATION  PROFILE  STATUS MONTOR  BULK MAIL Logout

Hierarchy Users Roles Templates Quota Campaign

& BsF

< Add Template @
E-® o

[ S e

L3 522

<> marketing Template Name * | SWSW

< HR

Language * IEn lish >
0% hisdjhag) ouse ¢

gz saleem Template Type * I User -
2 eatmy

o = WIW3IWS

Message =
=

Edit Template

Template is pre-formatted SMS which you can use to send quick message
to your customers.

You can modify previously entered values for template you can modify
previously entered Template name in provided field. This name should
not contain any spaces.

You can modify template language from Language option.

Modify template Type from Template type list.
You can modify template message in MESSAGE box.
To save these templates please click save button.

To reset field please click reset button. After clicking this button you will
get previously saved value for this template.

Copyright © 2020 Cerebra
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HOME SMS REPORTS CONTACTS ORGANEZATION CONFIGURATION PROFILE STATUS MONITOR BULK MAIL Logout

Higrarchy  Users Roles  Templates Quota Campaign
@osr .

<2 g Edit Template 9
B-® o

e

~Grez

%2 marketin Template Name = bsforgtplasadmin

g gip!

=L HR

5 Language® Englizh 'I

G hjsdihagi

G saleem Template Type * Organization v

] testmy

R tast 1 bsforgtplasadmin

Mes=age®
==

e List Template

e Template is pre-formatted SMS which you can use to send quick message
to your customers.

You can view previously saved list of template on this page.

You can find template list which contains template name, language,
template type and messages for particular template.

Please click template name hyperlink to modify saved template.

If you want to add new template then please click Add button.

If you want to delete any/all templates then please select the check box
and click Delete button.

4.8 Campaign

LinQ2 provides capability for business users to send promotional messages to
customers. The campaign Management screen provides capability to add a new
campaign, update an existing campaign, delete campaigns and send campaigns
to a group of customers.

A response from Customers for these promotional messages are received and
stored for reporting using Campaign Log report.

Campaign Management functionality is also available to Business Users only.

e Campaign List
Campaign is a series of advertisements and other marketing efforts sharing a
common element and getting feedback from the customer.
Select the organization by clicking on the required organization list displayed in
the left. The selected organization will be highlighted in red color.
You can find list of campaign belongs to highlighted organization on this page.

You can view campaign code, campaign name, campaign text, campaign
language.

You can Add, delete, update any campaign from this page. To add new
campaign click add button. To update an existing campaign, click campaign

Copyright © 2020 Cerebra 16
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name.
To delete campaigns select check box and click delete button.

HOME  SMS  REPORTS  CONTACTS [ebleriilrssoielll CONFIGURATION  PROFILE  STATUS MONTOR  BULK MAIL

Hierarchy Users Roles  Templates Quota

i orG

= Bank Campaign List(ORG) 6
E#] Tepcom

e marketing

A HR

{) Finance r Code Hame Campaign Text Default Language

RIEIETL T camios2 Credit Card “ou can now achieve an extensive offer through this. It provides in 0% initial fee. r EN Send
==

e Send Campaign
Messages will be created based on the options provided in the campaign
creation section. To send a campaigh message, Users need to click on the send
link next to campaign in the campaign list. The users are presented with
generated campaign message and list of groups available in the system. Users
can select multiple groups and send campaigh messages to these groups.

HOME SMS REPORTS  CONTACTS [el{erilesSyisllll CONFIGURATION  PROFILE  STATUS MONMTOR  BULK MAIL

Hierarchy Users Roles  Templates Quota

FELLE

#2 Bank Campaign List(ORG) 6

2] Telecom

=3 marketing

FX2 HR

T [T Code Hame Campaign Text Default Language
EUERERL ™ camios2 Credit Card “ou can now achieve an extensive offer through this It provides in 0% initial fee. - EN Send

[ |

5.1 Manage Contacts

Review your list of contacts.

Search for specific contacts beginning with similar letters.
Add a new contact.

Import contacts.

Export your contacts to external files.

Delete contacts by choice.

Add contacts by group specific selection.
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HOME SMS  REPORTS [EssllyFesil ORGANIZATION  CONFIGURATION  PROFILE  STATUS MONMOR  BULK MAIL

> Contacts

Contacts Management
> Groups

Name: Search Contacts | £dd Contact Import
I Contact Hame Phone Email
™ Namet 9585512342557
r Name2 966561234563

5.2 Add Contacts

The name should not be more than 40 characters.

Logout

Phone Number is mandatory and must be in digits and the length of the number

should be between 10 and 15.
Email address is optional.
Upload Picture is optional.

Click on the submit button to save, cancel button to return to the previous page.

HOME  SMS  REPORTS [Eslsllapwpl ORGANZATION  CONFIGURATION  PROFILE  STATUS MONTOR  BULK MAIL

> Contacts
> Groups

Add Contact

Back to all contacts

Add Contact

Contact I
Name

Phone* I

Emai |
;E:Ifure I Browse |

5.3 Display Contact

You can edit the contact information.

You can compose SMS message to the particular contact.

You can delete the particular contact.
You can go back to your contacts list.

Copyright © 2020 Cerebra

18



EEREBRH LinQ2 Help Document

HOME  SMS  REPORTS [eellaFN@kl ORGANIZATION  CONFIGURATION  PROFILE  STATUS MONMTOR  BULK MAIL

> Contacts
> Groups

Display Contact @

Back to all contacts

Contact Name: Name1
Phone: 966561234567
Email ;

5.4 Edit Contact

The name is mandatory should not contain spaces and start with alphabet and
length between 6 and 25 characters.

Phone No. must be in digits and length between 10 and 15.

E-mail is optional but if entered must be a valid one.

Upload Picture is optional.

Click on the submit button to save, cancel button to return to the previous page.

HOME  SMS  REPORTS [EEOIPNEEN ORGANEZATION  CONFIGURATION  PROFILE  STATUS MONTOR  BULK MAIL

> Contacts

Edit Contact @
> Groups

Back to all contacts

Edit Contact

Contact Mame® |Name1

Phonz® |966561234567

Email |
Add Picture Browse |

5.5 Import from file

All contacts must be separated by columns.
Each column should consist name, phone number, email address, separated by
semicolon For example (Name, 996561234567, Name@is.com.sa).

The name must begin with the alphabet and should not contain spaces and
length between 6 and 25 characters.

Phone No. must be in digits and length between 10 and 15.

Phone number must be a unique at the level of the file and is not found for the
current user before; otherwise this will not add the contact.

E-mail is optional but if entered must be a valid one.

Maximum 20,000 contacts can be imported from file.
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HOME SMS REPORTS [IeigFNesill ORGANZATION  CONFIGURATION  PROFILE  STATUS MONTOR  BULK MALL Logout
» Contacts

Import Contact @
» Groups

add contacts from file

I Browse...
‘ Upload | | Back to all contacts ‘

File Format:
Contact phone, Contact Mame , Email address

966561234567 Name Name@is.com.sa

5.6 Manage Groups

Review you list of current users.

Search for specific groups beginning with similar letters.

Add a new Group.

Delete Groups by choice.

Compose single SMS message to all the contacts within a group.
Edit specific group.

HOME SMS REPORTS CONTACTS ORGANEZATION CONFIGURATION PROFILE STATUS MONITOR BULK MAIL Logout
> Contacts
Group Management e

Name: | Search Groups |AchGr0ug

[] GroupName Members
[ s 0

5.7 Add Groups

The name is mandatory should not contain spaces and start with alphabet and
length between 6 and 25 characters.

Click on the submit button to save or cancel button to return to the previous
page.
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HOME SMS  REPORTS SUNEIREN  ORGANIZATION  CONFIGURATION  PROFILE  STATUS MONITOR  BULK MAIL
—Contacts Add Group @
Backto all aroups
Add Group
Group NamE‘UserGrnup u ca reate a
ame na
| o]

5.8 Edit Group

Review your list of contacts within a group.

You can rename the group.

Compose single SMS message to all contacts within a group.
Import Contacts from the external file and add it to your group.
Export all the Contacts to an external file.

Remove Contacts by choice from the group.

Add Contacts to group-specific selection (another group).
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HOME  SMS  REPORTS |[EesRaPN@El ORGANIZATION  CONFIGURATION  PROFILE ~ STATUS MONTOR — BULK MAILL

* Contact
ontacts Group Management 2]
» Groups
Mame Search Groups Add Group
[~ Group Hame Members
gt 0
e 0
roes 0
[T  hahaaa 0
C test123 0
M testizz 0
[ tets 0
r n 0
[==]
> Contact: M
oriacs Edit Group @
> Groups
Backto all aroups
Edit Group Import  Export
Group Name h1 Rename
No Centacts are available for this Group

6.1 User Report

User Report is a window which displays the accurate SMS Usage Status of the
logged-in user.

Following is a short description of the Column Fields:

Messages Sent Today: Total Number of messages successfully sent today.

Last Sent Date: Last sent message day and time.

Remaining Credit: Remaining credits in the user account for sending SMS.
Pending Messages: Pending Messages for processing.

Scheduled Messages: Total number of messages scheduled to be sent.
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[EEN  REPORTS  CONTACTS  ORGANIZATION — CONFIGURATION — PROFILE  STATUS MONTOR  BULK MAIL

> Compose

> Drafts

> Schedules

* SentMessages
> Templates

* Schedules Job

User Report @

Messages Sent Today Last Sent Date Remaining Credit 19 il
0 No Info Available Unlimited I} o

6.2 Compose

You can send number of SMS from [inQ2 in Arabic or in English depending on
available credit.

Select type of SMS (Text/Flesh/Blink) form option.

Select English or Arabic from option button to select your SMS Language.

You can select already added contacts or groups from "Select Contacts" and
"Select Group" link. Or you can manually add contact start with country code
followed by the mobile number and the length of the number should have a
minimum of 10 and maximum is 15 characters. For Ex: 966512345678 multiple
contact numbers should be separated by a semi colon (;). For Ex: 9665XXXXXXXX;
IXXXXXXXXXX;

Type the SMS message in MESSAGE box.

You can check SMS length and number of SMS from character field.

If you have plan to schedule this SMS then please select yes from schedule
guestion and set date, time and click Schedule button.

Or if immediately you want to send this message then please click send button.
Or if you want to save this message in draft list then please click Save to Draft
Button.

You can see available credit also in this page.

Customer will receive this SMS from your Sender id.
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HOME il REPORTS CONTACTS ORGAMZATION COMFIGURATION  PROFILE  STATUS MORNITOR BIULK MAIL

* Compose compose

* Drafts

> Schedules Send text SMS message instartly to list of cortacts, entire phonebook of individuals.
> SentMessages

> Templates Language @ English O &rabic

Dptions

The cortact number should start with country code follovwed by the mobile number and the length of the number should have 5
minimum of 10 characters For Ex: 986512345678 Multiple contact numbers should be separsted by a semi colon ();. For Ex:
SEESHH R, B RO,

Job Name [ this is a test |
Tocortacts* (07770777 | select contacts
To Groups | |Seled Groups
Sender D |Eiank MName
Il - —

— this is a test SMS

this 15 a test SMS

Select Templats

Jok Firishing Motification: [

Do You wwart to schedule this message?

O ves ® No
Credits Unlimitec
Send Mow | | Save Ta Drafts | | Test SMS

6.3 Draft

You can view previously saved drafts list on this page.

You can find drafts list which contains Message id, Saved Schedule Time, SMS
language and previously saved message.

Please click Message id hyperlink to modify any saved message.

If you want to delete any/all messages then please select the check box and click
Delete button.

HOME [QEBEN REPORTS  COWTACTS  ORGANIEZATION  COMFIGURATION  PROFILE  STATUS MONMTOR  BULK MAIL

» Compose D 9
rafts
.

» Schedules

» Senilessages

» Templates
» Schedules Job ul EEETE Scheduled Time Language lMessage

6.4 Scheduled Messages

Authorized User can view already scheduled message list on this page.
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You can find scheduled message list which contains Job id, Scheduled Time, and
Total number of messages to be deducted from your credit.

Please click Job id hyperlink to modify saved schedule.

If you want to delete any/all schedule then please select the check box and click
Delete button.

After deleting the scheduled message you will get credit back to your account.

HOME REPORTS  CONTACTS  ORGANIZATION  CONFIGURATION  PROFILE  STATUS MONTOR  BULK MAIL

> Compose
p Schedules 9
> Drafis
> (Schedules
* SentMessages
> Templates
> Schedules Job ul Jobld Scheduled Time Total Messages
[ 128 28-11-2008 09:50:48 3
o147 28-11-2008 09:51:32 3
[ 128 28-11-2008 05:52:09 [
148 ZE-11-2008 11:38:44 1
|

6.5 Sent Messages

From this page you can generate send SMS report on the basis of various filters.
You can select from date, to date to select date range for report.

You can filter report with available filter like Language (All / English / Arabic),
Status (All / Delivered / Rejected / Sent / Expired),

Mobile Number, Customer Groups and Organization

Please click Submit button to generate report based on selected filter.

REPORTS CONTACTS ORGANEZATION CONFIGURATION PROFILE STATUS MONTOR BULK MAIL

> Compose
2 Sent Messages @
> Drafts
> Schedules
>
> Templates From 1-1-2008 13:43:19 23] language Customer Groups
> Schedules Job To  [22-11200813:4318 [ Status Hobie 1
[suont |

Sent Messages Report

Period: From 2008-01-0112:43:19 To 2008-11-Z213:43189

Filter Criteria: Language: ALL  Status: ALL, Sowrce: ALL, Mobile: N/&, Customer Groups: ALL, Organization: ALL

Processed Time Mobile Status Message

6.6 Templates

Template is pre-formatted SMS which you can use to send quick message to your
customers.

All the templates are the user specific templates. These templates are created by
logged in user and it will be available for this user only. Find the template lists
which contain template name, language, template type and messages for a
particular template. To edit the template click on the template name click Add
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button to add new template To delete any/all templates then please select the
check box and click Delete button.

HOME REPORTS  CONTACTS  ORGANIZATION  CONFIGURATION  PROFILE ~ STATUS MONITOR  BULK MAIL

> Compose

* Drafts

* Schedules

> SentMessages

>
Template

Templates Management 9

* Schedules Job |:| Template Name Language Type Message
|:| SmeTemplate EN USER Template for SMS

==

6.7 Schedules job

From this page you can generate Job Schedule Report on the basis of various
filters. You can select from date, to date to select date range for report. You can
filter report with available filter like Language (All / English / Arabic), Status (All /
Delivered / Rejected / Sent / Expired),Mobile Number, Customer Groups and
Organization You can view Job Id, Schedule Time, Total number of messages
Split count(Message part), Language ,Processing time required in Minutes,
Organization name ,SMS Sender and actual Message in this report. Please click
Submit button to generate report based on selected filter.

m SMS REPORTE CONTACTE ORGANEATION CONFIGURATION PROFLE STATUS MONITOR  BULK MAL

Compose
A Job Schedule Report 9
» Drafts L
» Schedules
» SentMesssges
+ Tamsies oo [T 9w [ veese [
Submi
Job Schedule Report
Porlpd: From 2005-01-01 143202 Teo 2008-11-23 143202
Fittsr Criterts:  Languags: ALL . Status: ALL Spurcs: WA Organization:all
Total Procassing
Schaduls numbsr Spat time Organization M3
~IhL Tims of count EMGUEES ragquirsd nams Zangar —=
MEEEEISE [Minutzs}

Jur senvices drive lechnology
Imegration while lowering your
operationzl costs, horezsing
adlizblify and ogfimizing
e ) ) - - SEMDITIETIE SENIES ATk
145 cerninn 3 3 Englisn 1] ORG 9535555542 1eCTNONOG] IMPart phone umDer st
froem e flie or phone memorny.&nd
SME 1N I2VgUI5es SURDOMeT Iy
compatiole win hands Support all
nationzl or Imemational sms.
IndINiaUEIS O 1152 07 PONg NUMDErs

14 2:??—31;1;’ 1 a English a ORG SEIRERSS2 '

W IS o e 0 ow wema  SMomemSe
T R T . . o
143 2'1:'0:61}1:::? 1 a English a ORGE QEIRIESS42 _Sﬁfgﬁf&g:ﬁsy
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6.8 File Upload

You can send a message to a bulk of contacts.

m 0l REPORTS CONTACTS ORGANIZATION CONFIGURATION SYSTEMTOOLS  PROFILE

Compose
Drafts
Schedules
Sent Messages
Templates
Upload

L A A S S A

Uplode SMS File

Message File*

|| Choose File |N|:| file chosen

Source Directory®

Select Directory ¥
Priority oW

Provider Default
Start Schedule

—
-
-

|1E—[I'B-2[]1B 05:06:50

6.8.1 Text File Upload

The file name should be ending with “_en.txt” for English and “_ar.txt” for Arabic.

First line of the file should have the text message, then each phone number
should be on a separate line.

Choose message file by using “Choose File” button.
On the Upload screen select Source Directory as “TextFile'.

Click “Upload File".

m Gl REPORTS CONTACTS ORGAMNIZATION COMFIGURATION SYSTEMTOOLS PROFILE 9

Compose
Drafts
Schedules
Sent Messages
Templates
Upload

Uplode SMS File

Message File* H Choose File | Mo file chosen

Sowrce Directory®
Priority

Provider
Start Sehedle 16-08-2018 07:53:42
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Sample text file

= test_ent«t E3 |
1 Test message english SMSs from file
2 Agees
3

6.8.2 Personalized File Upload

The file name should be ending with “_en.per” for English and “_ar.pr” for Arabic.

Each line of the file should have a phone number and a text message separated
by semicolon (;).
Choose message file by using “Choose File” button.
On the Upload screen select Source Directory as “TextFile'.
Click “Upload File".
m Ell=® REPORTS CONTACTS ORGAMNIZATION CONFIGURATION  SYSTEM TOOLS  PROFILE

Compose
Draits
Schedules
Sent Messages
Templates
Upload

Uplode SMS File

L . S . A

Mezsage File® || Choose File | Mo file chosen
Source Directory™

Priority Low v |

Provider [Defaut ¥ |

Start Sehedue 16-08-2018 08:16-58

Sample Personal file

[l testper_en per E9

1  SoooE@] ;Test perscnal file 1
2 SgTNegaSan) - Test personal file 2
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6.8.3 Excel File Upload
The Excel file, to be uploaded should follow the following guidelines and

constraints:

5)

The file name should contain an underscore “_".
The first column format should be phone number without any decimal
places or commas.

The very first cell of the Excel sheet must contain the message to be
sent.

The message may contain any number of parameters in the format
${param_name}. These parameter values must be listed starting from
the second column (after the mobile number, that isin the first column).

Each parameter in the message should match the value in the

corresponding column in the same order.

Choose message file by using “Choose File” button.

On the Upload screen select Source Directory as “Excel File.

Click “Upload File".

» Compose

> Drafts Uplode SMS File

= Schedules

= Sent Messages

*» Templates

» Upload
Message File* || Choosez File | Mo file chosen
Source Directory® Excel File i
Priority Low v
Provider Default v
Sender

start sehecue 14-05-2019 13:56-41

Sample Excel file

1
2
3
4

[+

A B C D E
Dear 5{pl} your card type ${p2} will be expired on ${p3}.
966560833897 Muhammad Visa 1/1/2020
966546221469 Rayan Master Card 1/6/2022
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7.1 Upload Media content

LinQ2 Help Document

MMS can be created within the system. The media files used in MMS are
available on the server or uploaded by the user. This screen shows the media
library. You can preview the media files. This is available Under MMS menu.

New Media files could be uploaded by clicking on the link Upload Media.
Search for specific Media files Filter criteria includes file name, Media type, “from
date” and “to date” of the creation of MMS.

Results display File name, creation date and User uploaded.

> MMS List Manage media content
> Create M3
= Send MMS
= Upload MMS Content
> MMS Repoart
> MMS schedulas Creation date From |
To |

[[] File name

|:| werde_island_sunset jpg

[0 angkor_wstjpa

[0 backflipjpg

[0 misty_mourtains jog

[0 music-dry.mp3

[0 medisexample wmy

File name |

Media
Type:

Upload Media

Creation date

30-12-2005 022733

17-12-2005 1200:00

17-12-2005 1200:00

17-12-2005 1200:00

17-12-2005 1200:00

17-12-2005 1200:00

7.2 Upload multimedia

User

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Sl v

From this Screen user uploads the media Content to be used in MMS creation.

This is available Under MMS menu.
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Images, Audio and Video files can be uploaded. Following media types are
supported to be uploaded:

Image: gif, jpg, jpeg, jpe, tif, png, ief, bmp

Audio: asf, wma, wav, mp3, aiff, au, AMR

Video: wmvy, avi, mpg, mpeg, 3gp, MP4

Select the media type to upload from Media type option. Click on the browse
button to select the file on the disk to upload.

Click Upload button to upload the file. To go back to the “manage media” page,
click Back button.

Note: File formats supported by mobile devices will only be played in MMS. File
size should not exceed 400Kb.

> MMS List Upload media contnet e
> Create WS

> Send MMS

= Upload MMS Content
> wMS Report

> w3 schedules

Media Type:

File: | |[ Browse...

7.3 Manage MMS

MMS messages can be created within the system. The list shows the MMS
created previously. This is available Under MMS menu.

Search for specific MMS Filter criteria includes from date and to date of the
creation of MMS.

You can also search for the MMS with the MMS name. Results display MMS
name, creation date and last modified time.

New MMS could be created by clicking on "Create" button.

MMS can be sent to desired contacts. Click on the Send link of the desired MMS,
you would like to send.

MMS created in the system can be modified. Select the MMS, you would like to
modify and click Modify button

Select one or more MMS, you would like to delete and click on the Delete button
Following is a short description of the Column Fields:

MMS name: Name of the MMS assigned by the user while creating it.

Creation date: Date and time the MMS is created

Last modified time: Date and time the MMS was last modified
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> MMS List Manage MMS
> Create MMS
> Send MMS
> Upload MMS Content
> MMS Report
> MMS schedules Creation date ‘— MMS |

From : name

oo [z

[J MMS Name Creation date Last modified time

[0  Example Video 03-01-2009 02:16:05 03-01-2009 02:16:05 Send

[0 Mewvear 03-01-2008 02:01:11 03-01-2008 03:18:20 Send

|Modﬁy||nelele||create|

7.4 Create MMS

You can create any number of MMS from [inQ2 in Arabic or in English which can
be send later.

Enter the name of the MMS in the text field.

The MMS Size displays the total size of the MMS being created. As the User
selects the media files like Image, Audio or Video the system calculates the
MMS size and displays.

The Status Message displays the last action taken by the User.
The Current Index shows the current slide number.
The Total Slides shows the total number of slides in the MMS.

Click on Previous Slide takes to the previous slide in the MMS if present, else no
previous slide message will be displayed.

Click on Next Slide takes to the next slide in the MMS if present, else no previous
slide message will be displayed.

Click on Add Slide will add a new slide to the MMS.

Click on Remove Slide will remove the current slide from the MMS.

Click on Remove Audio will remove the Audio from the current slide in the
MMS.

Click on Remove Image will remove the Image from the current slide in the
MMS.

Click on Remove Text will remove the text from the current slide in the MMS.
Click on Remove Video will remove the Video from the current slide in the MMS.

Enter the text to be added to the MMS slide in the text field.
Click on Update Slide Text will add the text/description entered in the above
field to the current slide in the MMS.

You can save this message and send the MMS immediately. Click Save and
Send MMS Button.
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Or if you want to save this MMS, click Save MMS Button. To cancel the MMS
creation click Cancel button.

> MMS List Create MMS o
> Create MMS

> Send MMS

> MMS Report Click on & media file to add it to the MMS or enter a text below and click "Upload Slide Text" to add it.
> MMS schedules
Status Message : Current Slide Index:1 Total Slides:1

Previous Slide Next Slide i .
e S Images Video Audio MMS;Functions:

Add Slide
Remove slide
Remove audio
Remove imace
Remove text
Remove video

Text

Update slide text

[ savemms | [ savesnasenamms | [ cancel |

7.5 Send MMS

You can send the selected MMS from this screen to desired recipients. This is
available under MMS Menu.

You can select already added contacts or groups from "Select Contacts" and
"Select Group" link. Or you can manually add contact start with country code
followed by the mobile number and the length of the number should have a
minimum of 10 and maximum is 15 characters. For Ex: 966512345678 multiple
contact numbers should be separated by a semi colon (;). For Ex: 9665XXXXXXXX;
IXXXXXXXXXX;

Select a MMS by going to link “Select MMS”. MMS name appears in the textbox.

If you have plan to schedule this MMS then please select yes for schedule
guestion
Set date, time and click Schedule button.

If you want to send this MMS immediately then please click send button.

Customer will receive this MMS from your Sender id displayed on the page.
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>

MMS List

Create MiS

Send MMS

Upload MMS Content
MMS Report

MME schedules

Send MMS

LinQ2 Help Document

Send MKME instanthy to list of cortacts, ertive phonebook or individuals .

Tao Contacts *

To Groups

Sender D

Message

The cortact number should start with country code followeed by the mokile number and the lenoth of the number should bave &
minimum of 10 characters For Ex: 966512345678 Multiple contact numbers should be separated by a semi colon (). For Ex:
SEENR R B RO

| | Select Contacts

| | Select Groups

I96655555555

| Select MhS

Do ol want to schedule this message?

Oves @no

If you have plan to schedule this SMS then please select yes from schedule
question and set date, time and click Schedule Message button.

¥ ¥ oW v v

MiS List
Create MMWS
Send MMS

Upload MME Caontent

MMS Report
MmS schedules

Send MMS

7]

Send MMS instartly to list of contacts, entire phonebook or individuals

To Contacts *

To Groups

Sender [0

Message

Schedule

The cortact number should start with country code followed by the mobile number and the lencth of the number should have &
minimum of 10 charactzrs For Ex: 96651 2345678 Multiple contact numbers should be separated by 8 semi colon (). For Ex:
QEESHH RN B R

| | Select Contacts

| | Select Groups

I96655555555

\ Select WS

Do ou seant to scheduls this message?

®ves Omno

|DS-D1-2DDQ 14:18:17

Schedule Message
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7.6 Sent MMS report

From this page you can generate report of the MMS sent. This is available
under MMS menu. You can opt for various filters:

You can select (from date, to date) to select date range for report. You can filter
report by Message status, Customer groups, Organizations, mobile number.

You can also print the report with the print option on the page. Following
results are displayed:

Processed time: The time, when the MMS was sent

Mobile number: receiver mobile number

Status: Status of the MMS sent

MMS name: Name of the MMS that is sent

WS List Sent MMS report e
Create MMS

Send MmS
Upload ks Content

L I

MMS Report Frem 05012009 14:27.22 [ st [ o A v
MhiS schedules i
T 05012009 14:27.22 [ e ] organizaton A v S
Processed time Mobile number Status MMS Name

Mo sent MMS have been matched the selected criteria

7.7 MMS schedule

This screen shows the MMS jobs scheduled. The list displays Job Id, MMS
name, scheduled time.

You can edit schedules. Change scheduled date, MMS and
groups/contacts. Click on the job Id to edit schedule for desired MMS.
Select one or more MMS jobs, you would like to delete and click on the Delete

> MMS List Schedueld MMS 9

> Create MiS

* Send MMS

> Lpload MME Content

s Jobld M Scheduled Ti

* MMS schedules COES ms name chieduied Tine
[ el 0-01-2009 16:34: 31
O = Mew ear 03-01-2009 18:29:13
O z Ll 05-01-2009 17:24:44
[ 2= Mewsear 06-01-2009 11:1&51
[ =0 Example Video 10-01-2009 10:10:10
[ =s e ear 06-01-2009 14:35:24
[ =8 Example Yideo 04-01-2009 15:11:00
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8 REPORTS

Reports Overview: The purpose of reports is to present the overall
system activity in a meaningful form.

Users can generate reports based on specific search criteria like from
date and to date, organization etc. LinQ2 has a variety of reports:

e Message Log - Report which displays the messages sent.

e Transaction Summary - Provides you with total Number of
messages sent, rejected, received, expired and delivered.

o Audit Log - System activity logger.

8.1 Message Log

Using Message Log feature users can view all the messages sent by the system.
To access Message Log user users having privilege can navigate to Reports--
>Message Log.

A form is displayed showing the filter criteria for generating the report.
Following is a brief description of different form fields:

e« From: Start Date & Time for the report.

e To: End Date & Time for the report.

o Language: Arabic or English SMS Sent. If not specified report will
generate both English and Arabic.

o Status: Status of the message. Sent, Rejected, Delivered, And
Expired. If not specified report will display all the messages.

e Source: Source which generated the SMS. It Can be from any of the
following: 1. Web Interface, 2. Bulk File Upload, 3. Database, 4. MQ, 5.
Email2SMS.

« Mobile: Users can specify a mobile number in 9665XXXXXXX format
for searching.

o Reference Id: Unique number generated from backend (applicable
for messages which are generated from backend like, when the
source is Database, MQ).

o Customer Groups: Users can select any predefined customer
groups. If not specified all the reports of all the groups will be
displayed.

« Organization: Pre-defined organizations of the system. Users can
view reports of the organization which he belongs or any
organization under his organization.

« Records per Page: There can be huge amount of records
generated for the report. In such a case, users will be shown records
page by page where each

Page will have 100 records. Users can specify the required amount of records
per page from 100,200, 300,400,500.
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Users after selecting the required filter criteria need to click the 'Submit' form to
generate the report. Based on the filter criteria specified LinQ2 generates a
detailed report.

Report Export:

Users can export the generated report into PDF and MS-Excel formats or print
them directly.

* Message Lo
e Message Log (2]
» Transaction Summary -
» Campaign Log
* Campaign Summany —
» Audit Log From [5-11-2005 113945 Ungege [-A- x| sauee  [—AL— [S [=—= R
To  [ia-11-2008 113045 Tame (3 =] wone | e -
Recond - - I — I
Per Page 100 -I Anplization | ——aLL -
=
& TH
MESSAGE LOG I inoo
Perled: 2412005 11:3545 o 15112008 11:1545 == a—
i Languageod)l Simus TOI SourceMUA MoDlie MA, Refid NS Grounid ALL, Drg ALl — Reports ——
Dats Tims Zpurca  Applicstion  Org Name Moblis Status MaEsage
2008-11-08
= - g SEE.ITED CPCS 5T EERLSTEERLS L2 R ey
e
oo T TeE. DwEs CPCS 5T EERLSCEERIS T CwwTID
ez
Sacond
Total 2
2008-11-08
mem o T cesmes Tt ase Domam e \qER o= B0F ~5I_EAL SIRATIFASIRATIE

2008t NI e Cmtmun  EES Tamaman S IEes = nchumsts TICE MEDSAUSISATES ASTEASDS

.
- R ] IS WesrieTec Dwlagn @EE Termamnan S IEES @ smaarsz 08 HEDSALSITAIEIASITALIT

8.2 Transaction Summary

Transaction Summary provides an overview of the messages handled by LinQ2
system. Using this report feature users can view the number of messages sent,
rejected, delivered and expired based on filter criteria by the user.

To access Transaction Summary users having privilege can navigate to Reports-
->Transaction Summary.

Users can generate reports based on the following filter criteria:

e« From: Start Date & Time for the report.

e To: End Date & Time for the report.

« Language: Arabic or English SMS Sent. If not specified report will
generate both English and Arabic.

o Status: Status of the message. Sent, Rejected, Delivered, And
Expired. If not specified report will display all the messages.

e Source: Source which generated the SMS. It Can be from any of the
following: 1. Weblnterface,2. Bulk File Upload,3. Database, 4. MQ, 5.
Email2SMS.
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e Mobile: Users can specify a mobile number in 9665XXXXXXX format
for searching.

« Reference Id: Unique number generated from backend
(applicable for messages which are generated from backend like,
when the source is Database, MQ).

o Customer Groups: Users can select any predefined customer
groups. If not specified all the reports of all the groups will be
displayed.

« Organization: Pre-defined organizations of the system. Users can
view reports of the organization which he belongs or any
organization under his organization.

Users after selecting the required filter criteria need to click the 'Submit' form to
generate the report. Based on the filter criteria specified LinQ2 generates a
detailed report.

Report Export:

Users can export the generated report into PDF and MS-Excel formats or print
them directly.

> Nessage Lo ;
LSRR Transaction Summary 2]

> Transaction Summary
* Campaign Log
* Campaign Summary

> AuditLog From [17-1-2008 11:45:09 5 mnguage [-Al- x| source [ —aLL— | customer Groups I—AII— -
To [te-i1200211:4508 [ Status  [—Al- x| Mobie | Organization | —All- -
Application I—ALL— VI
TRANSACTION SUMMARY I in09
Period: 17-1-2008 11:45:09 to 18-11-2008 11:45:08 -mEE = —
Filter Lsnguage-All, Status:All, Souros-N/A, Mobile-N/A, Refld N/A, Groupld ALL, Org-ALL —— Reports ——
SMS
Pending Sent i i I i Expired
cRos 0 z b ] 0 o
Default i} 3 o o i} o
chs 0 b ] 0 o
aMs o a2 o o o o
Total 0 45 [] [} [ 0

8.3 Audit Log

All the LinQ2 System usage is monitored and logged. The main purpose is to
keep track of the changes made by the users in the LinQ2 system. This would
help in identifying misuse of the system.

Users can specify different filter criteria to generate the report. Following is a
brief description of the report fields:

e« From: Start Date & Time for the report.
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e To: End Date & Time for the report.

« Records per Page: There can be huge amount of records
generated for the report. In such a case, users will be shown records
page by page where each page will have 100 records. Users can
specify the required amount of records per page from 100,200, 300,
400, and 50.

o Object Name: Any Business Object Id.

o Text: Text to be searched in audit log

o User Name: Any user name for whom the audit log is required. If
not specified audit log for all the users will be displayed.

« Organization: Organization Name for which audit log is required. If
not specified audit log is displayed for all organizations.

After Selecting the required filter criteria users need to click the 'submit' button
to generate the audit log.

Report Export:

Users can export the generated report into PDF and MS-Excel formats or print
them directly

sEael CONTACTS  ORGANIEATION  CONFIBURATION  PROFILE  STATUS MONITOR  BULK MAIL

> Message Log Audit Log 9
> Transaction Summary
* Campaign Log
> Campaign Summary —
> Audit Log From |177117200311.¢6 18 [k Object Name I—ALL— 'I User Name I—AII— =
To |15—11-ZDDB 11:45:48 _ Record Per Page IﬂDD VI Organization I—AII— -
==
& TR
AUDITLOG I in09
Period: 17-11-2008 11:46:18 to 18-11-2008 11:46:25 e —
Filtar: Organization Name:All, Text:All, Object Name:All, Users Name:All, REpOnS —
Object Name Action Type Creation Date Organization Name User Name Description

Orz Folas ADD_OBJECT 2008-11-18 10:37:32.54 BSF sdministrtor Fole: ‘o' has been crastad
Orz Folas UFDATE_OBIECT 2008-11-18 10:48:34.13 BSF sdministrtor Role: ‘w21’ has been updatad

Orz Folas ADD_OBIECT 2008-11-18 10:37:58.28 BSF sdministrator Feole: ‘o' has been crastad

8.4 Campaign Log

Using Campaign Log feature users can view all the Campaign sent by the system.
To access Campaign Log user users having privilege can navigate to Reports--
>Campaign Log.

A form is displayed showing the filter criteria for generating the report. Following
is a brief description of different form fields:

From: Start Date & Time for the report.

To: End Date & Time for the report.

Language: Arabic or English SMS Sent. If not specified report will generate both
English and Arabic.

Mobile: Users can specify a mobile number in 9665XXXXXXX format for searching.
Campaign: Users can select a Campaign.
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Response: Users can select response.

Every page will have 100 records. Users can specify the required amount of
records per page from 100,200, 300,400,500.

Users after selecting the required filter criteria need to click the 'Submit' form to
generate the report. Based on the filter criteria specified LinQ2 generates

You can view Campaign Name, Message, Provider, Mobile, Response ,Date and
Time in this report.

Report Export:

Users can export the generated report into PDF and MS-Excel formats or print
them directly.

HOME  SMS |[EeiSgelsgiell CONTACTS — ORGANIZATION — CONFIGURATION  PROFILE ~ STATUS MONITOR  BULK MAIL

» Message Log Campaign Log 6
> Transaction Summary

* Campaign Log

> Campaign Summary

s AudtLog ron [z resess T ngege [ ] o

To  [23-11-200814:36:39  |ioi Response
CAMPAIGN LOG I in 9
Period: 1-1-2008 14:34:11 to 23-11-2008 14:34:11 ST —
Filtar Campaign:CAM1052, Mobils: N4, Langusgs:All N Repom . I,

Campaign Name Message Provider Mobile Response Cate Time

8.5 Campaign Summary

Campaign Summary provides an overview of the Campaign Summary by LinQ2
system. Using this report feature users can view the messages sent, and other
options details.

To access Campaignh Summary users having privilege can navigate to Reports--
>Campaign Summary.

Users can generate reports based on the following filter criteria:

From: Start Date & Time for the report.

To: End Date & Time for the report.

Language: Arabic or English SMS Sent. If not specified report will generate both
English and Arabic.

Campaign: Users can select a Campaign.

Users after selecting the required filter criteria need to click the 'Submit' form to
generate the report. Based on the filter criteria specified LInQ2 generates a
detailed report.

You can view Campaign Code, Campaign Message and available options (if any
)in this report.

Report Export:

Users can export the generated report into PDF and MS-Excel formats or print
them directly.
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HOME  SMS |[EESgeial CONTACTS  ORGANEEATION  CONFIGURATION  PROFILE ~ STATUS MONITOR  BULK MAIL

> Message Lo :
S Campaign Summary @
> Transaction Summary
* Campaign Log
> Campaign Summary
> AuditLog From 22-11-2008 14:38:48 BH language Campaign
To 23-11-2008 14:28:48 B
&za
CAMPAIGN SUMMARY I ino7
Perigd: 1-1-2008 14:38:41 to 23-11-2008 14:38:41 EEEE —
Filter: Campaign:CAM10E2, Mabile:M/A, Languags:All — Reports ——
CAMPAIGHS OPTIONS
Camp Code Campaign Message Option1 Option2 Option3 Optiond Options  Other
Total 0 o o 0 o o

8.6 Backend Event Report

Backend Event repot provides an overview of the logged Backend transaction
from MQ and other file interfaces. This report shows XML requested by backend
system with logged date time, status (Failure/Success) of transactions and the
description of the error in case of failure.

Authorized users can navigate to Reports---> Backend Event Report.

Users can generate reports based on the following filter criteria:

From: Start Date & Time for the report.

To: End Date & Time for the report.

Source: MQ/File/All.

Records per page: - 100/200/300/400/500 provides records range per page.
Description: - User can search based on any value inside XML request example
search based on mobile number 966551551551

Status: - User can filter report based on status (Success/failure)

Reference Number: - Transaction number/reference number of transaction.
After selecting the required filter criteria user need to click the 'Submit' form to
generate the report. Based on the filter criteria specified LinQ2 generates a
detailed report.

User can view Date Time, Event id /transaction id, Source, Status of transactions.
To view more details about any transaction user can click transaction hyperlink
and find out the complete xml request and the error description in case if failure.
Users can export the generated report into PDF and MS-Excel formats or print
them directly.
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Transaction List from backed application:

> Message Log

> Transaction Summary
* Campaign Log

> Campaign Summary
>(BackEnd Event Log)
> AuditLog

> Schedules

> hessages In report

> Email

BackEnd Event Log

From |05-04-2009 09:26:20

Ta 06-04-2009 09:26:20

BACK END EVENT REPORT

FeriodMied Apr 01 09:26:12 AST 2003 to Mon Apr 06 09:26:12 AST 2003

Source

Records per Page

Dezcription

Ref number

& = [S]

lin02

Filter: Source:ALL, eventld:ALL Repons_
Events Record
Date & Time Ewent ld Source | Status Short Description
@009-04—05 10:22:33 1> 100Inma |« pdLFileHa| FAILURE 2xml-fragments )
| 50000405 10:27.00 | 101Inma FILE |SUCCESS biladTest_success.xml Successfully sent
Click Eventld Referance 2009-04-05 10:50:21 | 101Inma FILE |SUCCESS biladTest_success.xml Successfully sent
Humber to view full details of 2002-04-05 11:06:00 A01Inma FILE SUCCESS bilad T est_successxml Successfully sent
this transaction —
2008-04-05 11:40:52 | 10121 _nma FILE |SUCCESS biladTest_success.xml Successfully sent
2009-04-05 10:26:10 | 101Inma  |epgLFileHa| FAILURE <xml-fragments
2009-04-05 11:15:20 (10121 _nma |opgLFileHa| FAILURE <xml-fragments
2008-04-05 10:28:03 | 101Inma FILE |SUCCESS biladTest_success.xml Successfully sent
2009-0405 11:22:23 (10121 nma FILE |SUCCESS bilad T est_success.xm| Successfully sent
2009-04-05 11:02:15 | 101Inma FILE |SUCCESS bilad T est_success.xm| Successfully sent
2008-0405 11:05:20 | 101Inma FILE |SUCCESS biladTest_suceess.xm| Successfully sant
. .
Full Details of Transaction:
.
> Message Log BackEnd Event Log
> Transaction Summary
= Campaign Log
> Campaign Summary 1 100nma
Source #MLFileHandler
» BackEnd Event Log Time 2009-04-05 10:22:33
> Audit Log Status FAILURE
- SChedUleS &I\ILJ_ULU_LUIJ)‘L‘\.-’l\ILJ.ULIl_hIlg)‘
<Evnt Chnnl>CC</Evnt Chnnl>
> Messages In report L= L
. <Prioritys>1</Prioritys
> el <Mbl Tel>966551123123</Mbl Tel>
<P1»5222 x¥x® 5224 S6xx</Pl>
<PZ>1500</FZ>
<P3/ >
<P4/>
Request
! <P5/>
<PB/ >
<P
<P8/ >
<P3/ >
<P10/ >
<P11/>
P2 =k BN
Error Matification method iz specified as Fax, but Fax number iz not present

8.7 Schedules

Schedule report provides an overview of the scheduled message. User can find
out full details of the schedule like Job Id, Schedule Time, Total Number of
messages, Total Sent messages, Total Rejected messages, Split count for
Messages, Message language, required processing time for schedule, Name of
the organization, SMS sender name, and the real SMS messages .User can find
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out the time required to process any schedule and user can plan new schedule
accordingly.

Authorized users can navigate to Reports---> Schedule

Users can generate reports based on the following filter criteria:

From: Start Date & Time for the report.

To: End Date & Time for the report.

Language: Arabic or English SMS Sent. If not specified report will generate both
English and Arabic.

Records per Page: There can be huge amount of records generated for the
report. In such a case, users will be shown records page by page where each
page will have 100 records. Users can specify the required amount of records
per page from 100,200, 300, 400, and 50.

Status: Status of the message. All, Scheduled, Sent, Rejected, Delivered, and
Expired. If not specified report will display all the messages

Organization: Pre-defined organizations of the system. Users can view reports
of the organization which he belongs or any organization under his
organization.

Message per Second: On the basis of system performance (SMS send per
second) user can find out actual time to send any schedule.

» hessage Lo .
- Job Schedule Report 9
* Transaction Summary
= Campaign Log
» Campaign Summary ) i
> BackEnd Event Log From anguage [ [v]  source _
> Audit Log Ta Status - [w]  orgenizstion  [--ai-
*Schedules -
» MWessages In report MicesE pey Secl:l Record Per Page [ 100 [v]

» Email

Job Schedule Report

Period: From 2009-04-05 09:47:02 To 2009-04-30 09:47:02

Filter Criteria: Language: ALL | Status: ALL, Source: Mid Organization:ALL

Total Processing

Job  Schedule number Total Total Split LT time Organization SMs Messnne
Id Time of Sent Rejected count guag required name Sender v
messages {Minutes)
2008-04- Innavative
5 28 15762 1] 0 1] Enulizh 657 96655555555 This is test message

02:45:11.0 Solutions

Total Mumber Of Messages in thiz report | 15762

8.8 Message in Report

Using Message In Ofeature users can view all the messages received by the
system. Authorized user can access Message in report form Reports-->Message
Log link

User can find out mobile number from which message has sent, date and time
for message and the service name for any incoming message to LinQ2 system.
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A form is displayed showing the filter criteria for generating the report.
Following is a brief description of different form fields:

e« From: Start Date & Time for the report.

e To: End Date & Time for the report.

« Services: User can filter report result based on service.

« Message: User can filter Message In report based on exact message
also.

> Message Log

> Transaction Summary
> Campaign Log

> Campaign Summary

> BackEnd EventLag From 114-2009 09:49.22 = service

> Audit Log To . e
» Schedules 06-04-2009 09:49:22 i1 Message @

Messages In report

= Email

Messages In report 9

Date Mohile Message Service
01-04-2008 01:22:45 966525252525 hi SMS2EmailHandler
01-04-2009 01:45:56 Q6655252525 hi =m to mail SMS2EmailHandler
01-04-2009 01:56:46 96652525252 hi hi hi SMS2EmailHandler

8.9 Email Report

Email report provides an overview of the Email messages sent by LIinQ2 system.
User can find out full details of the email messages like Time, and Sender,
Recipients of the email, email Subject, email CC recipients, message, status of
email and attachment file name if any.

Authorized users can navigate to Reports---> Email

Users can generate reports based on the following filter criteria:

From: Start Date & Time for the report.

To: End Date & Time for the report.

Records per Page: There can be huge amount of records generated for the

report. In such a case, users will be shown records page by page where each
page will have 100 records. Users can specify the required amount of records
per page from 100,200, 300, 400, and 50.

Status: Status of the message New, Sent, Rejected, picked If not specified report
will display all the messages

Organization: Pre-defined organizations of the system. Users can view reports
of the organization which he belongs or any organization under his
organization.

Source: User can filter Email report based on email source.
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> Message Log

> Tranzaction Surmmary
> Campaign Log

> Campaign Summary
> BackEnd Event Log
> Audit Log

* Schedules

> Messages Inreport

> Email

9 MAIL

HOME

LinQ2 Help Document

Email Report

From |05-04-2009 10:03:27 Email Recipient Source

Ta O6-04-2009 10:03: 27 111 Status

Record Per Page

Email Report

Period: From 2009-04-0310:03:27 To 2008-04-05 10:03:27

Filter Criteria: Email Recipi ALL, Status: ALL, Source: ALL, Organization:ALL
Emiail Emiail . -
- Sender Recipinet Subject cC Message
Id Time

2008-04-  webmast wehmaster

12100 0& eriEling2. @ling2.co test test bulk mail
1002360  comsza m.za
2009-04-  webmast sandeepiEl

12099 o0& eri@ling2. ing2.com.s test test bulk mail
1002360 comsza a
2008-04-  webmast wehmaster

12095 0& eriEling2. @ling2.co test test bulk mail
1002360  comsza m.za
2009-04-  webmast sandeepiEl

12097 o0& eri@ling2. ing2.com.s test test bulk mail
1002360 comsza a
2008-04-  webmast wehmaster

19NaR e ariline? Al ea tast taat bl mail

> Bulk Mail
* Email Report

Attachment

SES e Name

Sent
Sent
Sent

Sent

Send Mall

Fram is mandatory

Subject is mandatary

Message is mandatory

Ernail File must be uploaded

Ernail File must be uploaded

Source Directory must be selected
Click on the save button to send emails.

Suppont

Mame is mandatary.

Iobile is mandatory.

Fram E-mail is mandatary

Subject is mandatary

Message is mandatory

Click an the submit button to send emails to inQ2admin@iinQ2.com.sa.

9.1 Bulk Mail

If the user wants to send mails to the groups of customers, they can send it

through here.

List of email ids are stored in a file with the specific format and they can send it.

From is mandatory.
Subject is mandatory.
Message is mandatory.
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Email File must be uploaded.
Source Directory must be selected.
Click save button, to send emails.

10 PROCESS VERIFIER
10.1 Overview:

Process verifier is a module allows the administrator of LinQ2 to revise and
verify actions done on specific Business Objects. “You can get them from
Configuration tab”.

LinQ2 has built in default business objects monitored by process verifier.

HOME SMS REPORTS  CONTACTS ORGANIZATION ReliFelllENiolll SYSTEMTOOLS PROFILE  STATUS MONTOR  BULK MAL

» LinQ2 Resources Business Objects

> Senices

* Providers

> Enumeraton [ Autoathorize Obiect Hame Obiect Desc

* Business Objects
USER usermanagement
ROLE rolemanagement
ORGANEZATION orgmanagement
TEMPLATE template management
CAMPAIGN campaign management
COMPOSE SM3 send sms
COMPOSE MMS send mms

f

Only the built in administrator of LinQ2 can approve action on LinQ2.

In case you need to give this permission “to verify requests” to another user, you
should allow the user to view the “Business objects” under Configuration.

Any user of LinQ2 can always check actions that he has done and requires
approval.

You can disable this feature by clearing the check box “Verify User Request’ in
the rule of this user.

This can be done from Organization->Verify Request.
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10.2 Scenario of Verification:

LinQ2 Help Document

To verify/reject an action you will do the following:

HOME

Higrarchy  Users  Roles

Go to Organization -> Verify Admin Request
Find the actions need verification.

HOME SMS  REPORTS  CONTACTS [Eeisleldliriogyiali]

Verify  Verify

Hierarchy Users Rolee  Templates  Quot Campai
ierarchy sers oles mplates uota  Campaign ot Request
Verify Request
Request Status ALL v Request Type
Object Type ROLE 4
=
Request Id Request Status Object Type Request Type
245 NEW ROLE DELETE
244 NEW ROLE DELETE
243 NEW ROLE UPDATE
220 CANCELD ROLE ADD
218 APPROVED ROLE ADD

CONFIGURATION ~ SYSTEMTOOLS PROFILE  STATUS MONITOR  BULK MAIL

Creation Date
2010-03-02 19:02:44.0
2010-03-02 18:0221.0
2010-03-02 15:01:59.0
2010-01-28 03:33:31.0
2010-01-28 03:30:45.0

You can approve/reject any action and leave comments as well.
There are 3 types of actions (New / Delete / Update )

SYSTEM TOOLS

SMS  REPORTS  CONTACTS [elseRViefylolil CONFIGURATION PROFILE ~ STATUS MONITOR  BULK MAIL

Verify Werify

emplatcs  Quota Request Regquest

Campaign

Request Info

Request Info
Request Id 251
Creation Date 2010-03-02 19:20:51.0
Object Type USER
Request Type DELETE
Request Status NEW
Processor Administrator nul
Verifier Comment

Verifier Action Date

Request Datails
User Hame TestUser
First name Test
Last Name Test
Address
Mobile Phone
Email Id info@is.com.sa
Country SALUDI ARABIA
City RIYADH
Zip Code 345
Role HR Rule
Verifier Comment

== E =

In case of New/Delete a brief data will be shown in the Verification

window. “Configured/Managed by LinQ2"
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- In case of Update you will find these details shown with bold fond for

HOME  SMS  REPORTS  CONTACTS [eleRNIrENIOE CONFIGURATION  SYSTEM TOOLS PROFILE  STATUS MONTOR  BULK MAIL

Verify Verify
Request Reguest

Hierarchy Users Roles  Templates Quota  Campaign

Request Info

Request Info
Request Id 250
Creation Date 2010-03-02 19:17:38.0
Object Type USER
Request Type UPDATE
Request Status NEW
Processor Administrator null
Verifier Comment

Verifier Action Date

Request Datails

New Original
User Hame TestUser
First name Test Test
Last Name Test Test
Address il
Mobile Phone 966560833897
Email Id info@is.com.sa infoi@is.com.sa
Country SAUDI ARABLA SAUDI ARABLA
City RIYADH RIYADH
Zip Code 345 123

Role HR Rule i

Verifier Comment

poprove | | Refect | [ e |

- changed data.
- In case of rejection you have to leave a rejection comment.
- User has to wait till approval/rejection for each object. In case the user

tries to do a second action on the same object then he will get an error
message.

HOME SMS REPORTS  CONTACTS QhlsenUirfyiolll CONFIGURATION  SYSTEM TOOLS PROFLE  STATUS MONITOR  BULK MAIL

Verify Verify

Request Reguest

Hierarchy Users Roles  Templates Quota Campaign

@ Innovative Solutions

: Templates Management(Innovative Solutions)
=432 testhR

@ You cannot update or delete this object, as there is already a pending request on this object waiting approwval

T

T Name L Mess
O Type age
0 =2 EN APPLICATION weew

[ testtemplate1 first session  EN ORGANZATIN  WSTsdfsdf (SHS)

E ==
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10.3Sample of Verification:

Here is an example done to show the use of P/V.

Here is a user tries to compose/send an SMS.

COMFIGURATION PROFILE STATL MITOR BULK MAIL

HOWE Reitel  REPORTS

* Compose compose
> Drafts
> Schedules Send text SMS message instantly to list of contacts, entire phonebook or individuals
> SentMessages
> Templates Language ® English O Arabic
The contact number should start with country code followed by the mobile number and the length of the number should have &
minimum of 10 characters For Ex: 966512345678 Multiple contact numbers should be separated by & semi colon (;J; . For Ex:
QEESH R, O MR
dob Name [this is a test |
Tocontacts* (07770777 | Setect contacts
To Groups | |Seled Groups
Sender ID |Bank MName
M + -
S this is a test SMS
this is a test SMS
Select Template
Job Finizhing Matification: D
Do You want to schedule this message?
O ves @ ho
Credits Unlirmitec
| Send Mow | | Save To Drafts | | Test SMS

Then he pushed Send Now.

With P/V applied he will get a screen telling him he will need an approval from

the admin.
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CRGAMZATION ATIO PROFILE B 8 A WEn Logout

“erify “erify
Hierarchy  Users  Roles  Templates  Guota Campaign User Adlmin
Request  Recuest

Verify Request

Request Status MEW ~ Request Type ALL w

Ohiject Type ALL L
O Request Id Request Status Object Type Request Type Creation Date
O zs7 MEWY COMPOSE SMS ADD 2010-03-04 00:37:26.0

Once the administrator hits the request id of this approval request, he will get
more details about it like :

HOME EPORTS CiON Rl CRGARZATICON L TIOM  PROFILE ¢ U IR WERS Logout

ety Veriy
Hierarchy  Users  Roles  Templates  Guots Campaign User Adlmin
Reguest  Recuest

Request Info

Request Info
Request Id 287
Creation Date 2010-03-04 00:37:26.0
Object Type COMPOSE SMS
Request Type ADD
Request Status MEWY
Processor Adminiztratar null

Verifier Comment
Verifier Action Date

Request Datails

message this iz a test SMS
this iz a test SMS

contactsld HETIETIETIET

groupld

scheduleTime Thu Mar 04 00:36:55 45T 2010
jobHame test mail

Verifier Comment

| Approve | | Reject | | Return |

When the admin approves the request, the following notification note appears:

HOME = 3 LSRN CRGANZATION ey OM  PROFILE  STATUS h OR BLLK AL wiE Logout

“erify
Hierarchy Uzers Raoles Templates Guots Campaign  User Acdmin
Request  Recuest

Verify Request

Reguest Status Reguest Type AL b

Ohject Type ALL R

The following request no. has been approved | 287

Request Id Request Status Object Type Request Type Creation Date
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Then the Message will be sent.
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